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	Frequently Asked Questions	

Question	

�!�8�=�8�9 �M�:�@�0�= �A�<�5�@�B�8 �A�2�>�8�<�8 �@�C�:�0�<�8.

	

Answer	

���0�=�=�K�9 �A�>�2�5�B �?�@�8�<�5�=�8�< �: Windows 2000/XP, Windows Server 2003. ���5�;�> �2 �B�>�<,

�G�B�> �2�A�5 �?�5�@�5�G�8�A�;�5�=�=�K�5 �>�?�5�@�0�F�8�>�=�=�K�5 �A�8�A�B�5�<�K �8�<�5�N�B

�2�>�7�<�>�6�=�>�A�B�L �8�A�:�C�A�A�B�2�5�=�=�>�9 �3�5�=�5�@�0�F�8�8 �>�H�8�1�:�8 �O�4�@�0

(�A�>�>�1�I�5�=�8�O STOP) �A �?�>�A�;�5�4�C�N�I�8�< �A�>�7�4�0�=�8�5�< �0�2�0�@�8�9�=�>�3�>

�4�0�<�?�0 �?�0�<�O�B�8 (Memory.dmp). �-�:�@�0�= �A�>�>�1�I�5�=�8�O STOP, �:�>�B�>�@�K�9 �?�@�8

�M�B�>�< �?�>�O�2�8�B�A�O, �1�C�4�5�B �A�>�4�5�@�6�0�B�L �A�;�5�4�C�N�I�5�5 �A�>�>�1�I�5�=�8�5:

*** STOP: 0x000000E2 (0x00000000,0x00000000,0x00000000,0x00000000)  The end-user manually generated the crashdump.

���> �C�<�>�;�G�0�=�8�N �M�B�0 �D�C�=�:�F�8�O �1�;�>�:�8�@�>�2�0�=�0. ���;�O �5�5

�0�:�B�8�2�8�7�0�F�8�8 �4�5�;�0�N�B�A�O �A�;�5�4�C�N�I�8�5 �8�7�<�5�=�5�=�8�O �2 �@�5�5�A�B�@�5:

HKEY_LOCAL_MACHINE \SYSTEM\CurrentcontrolSet\ Services\i8042prt\Parameters

�4�>�1�0�2�8�B�L �� �5�3�> �A�>�A�B�0�2 �?�0�@�0�<�5�B�@ CrashOnCtrlScroll(�B�8�? �4�0�=�=�K�E

REG_DWORD) �8 �C�A�B�0�=�>�2�8�B�L �5�3�> �@�0�2�=�K�< 1.

���>�A�;�5 �?�5�@�5�7�0�3�@�C�7�:�8, �G�B�>�1�K �2�@�C�G�=�C�N �A�>�7�4�0�B�L �0�2�0�@�8�9�=�K�9

�4�0�<�? �8 �?�>�A�<�>�B�@�5�B�L �=�0 "�A�8�=�8�9 �M�:�@�0�=" �=�0�6�<�8�B�5 �?�@�0�2�C�N

�:�;�0�2�8�H�C  �8, �C�4�5�@�6�8�2�0�O �5�5 �2 �M�B�>�< �A�>�A�B�>�O�=�8�8, �4�2�0�6�4�K �=�0�6�<�8�B�5

�:�;�0�2�8�H�C 

Details
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